Agreement Scope and Application:
e These Terms, along with the Privacy Policy, establish an agreement between
PayPlace and its CSPs (customer service points), agents, merchants, and retailers.
e They govern the provision of services to customers in India through the designated
portal/website or mobile application ("“Terminal™).
Acceptance and Engagement:
e CSPs acknowledge their engagement with PayPlace to provide services and agree to
these Terms by logging into the Terminal.
e By accessing the Terminal and providing services, CSPs indicate their acceptance of
these Terms.
Voluntary Participation:

e CSPs acknowledge that their use of the Terminal is voluntary and subject to
compliance with applicable laws.

Service Approval:

o Certain services may require approval from service providers before CSPs can offer
them through the Terminal.

Definition of ‘Provisioning of Services':

e 'Provisioning of Services' refers to the sale, distribution, and supply of services
through the Terminal.

Specific Service Terms:

e Terms specific to particular services will apply when CSPs choose to provide those
Services.

Authorization for Sharing:

o CSPs authorize PayPlace to share their details, documents, and credentials with
potential customers and partners to facilitate business growth.



